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It is hard to believe 12 months have passed since we moved into our new home,
(previously Ward 5, Rossendale Hospital). Having said that there has been so much
happening, it is little wonder time has passed so quickly!

Where has the time gone?   
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We hope you enjoy reading
this newsletter, which aims
to keep you up to date with
all our developments and
activities. You may have
something you’d like to
contribute, in which case
contact Irene Smith, Hospice
Manager on 01706 240084.

After a frenetic first few weeks and having
finally located all the things we packed
away for ‘safe keeping’, both patients and
staff are now settled and very happy in our
fab surroundings. One of our patients even
likened the Hospice to a “5 Star Hotel”. Big
thanks once again to everyone who helped
to make it happen.

You may be surprised to learn we don’t just
care for patients with cancer. In fact our
services are available to a variety of patients
suffering from a life limiting illness; Heart
Disease, Motor Neurone Disease, Huntingtons
Disease, Multiple Sclerosis, to mention but
a few. A key advancement for the Hospice
has been the introduction of an additional

Day Therapy session for Chronic Obstructive
Pulmonary Disease (COPD) and Heart Failure
patients which has been welcomed with open
arms by both patient and medical professionals
alike. For the majority of those patients mobility
is a major issue, as most are oxygen dependant
and extreme breathlessness is a cause of
great anxiety. Consequently to be assisted to
the Hospice in our patient transport, to enjoy
the company of others, to access our services
and basically some ‘normality’ makes a huge
difference. We constantly review our services
to make sure that we meet the needs of our
patients and are also currently developing
enhanced services for families and carers,
particularly where patients have chosen to
be cared for at home.

Although we do receive funding from the
Primary Care Trust, we are hugely dependant
upon the goodwill and generosity of you,
our supporters and friends of Rossendale
Hospice. Despite the ‘Credit Crunch’ we
continue to be overwhelmed by the number of
people who raise money on our behalf. Pennies
really do make pounds, so any donation,
large or small really does keep us going.



a note from the chairman...
Our new hospice building has proved an
excellent new home. Patients and staff
alike are really pleased with the layout and
the atmosphere…. and of course, the
views are amongst the best in the whole
of the valley.

Established day therapy sessions continue
and remain well supported. We have also
introduced a new weekly session for
patients with serious heart and breathing
problems. A pilot has proved extremely
successful and we intend to continue with
this exciting new development as a
permanent extension of service.

Hospice at Home services continue to be
well appreciated by all those who need

access to them. Thanks to the generosity
of the people of the valley with its financial
support of our services we are now able to
consider a number of new initiatives to
allow Hospice services and experience to
be made available to even more patients
across the community. We hope to have
more information on these important
developments in the very near future. 

Our shop has had to close for reasons
beyond our control. I would like to place
on record the thanks of the Board to the
loyal and enthusiastic group of volunteers
who staffed the shop and made it such a
success. We are exploring the possibility
of setting up another shop unit, but
nevertheless hope that we can retain

this wealth of volunteer experience within
the Hospice in some productive way. 
I would like to welcome three new trustees
to the Hospice Board. Brian Rhodes, Dr
Hilary Wait and Jack Whittaker all have a
good deal of professional experience,
who have already added to the quality of
our discussions and decision making.

All our staff are looking forward to the
coming months, with a number of initiatives
in the offing. Of course, these will all come
to nothing without the generosity of the
people of the valley, for which we are truly
grateful, and I would ask you to continue
to be as mindful and supportive of our
work in the future as you have been over
the last twenty years.   Geoff Summers

HW Glass of St Helens emerged victorious
at a recent Golf Day organised by our
Patrons Woodcocks, where 18 teams
from across the North West helped raise
£2000 for the Hospice. The golf day was
the latest in a line of fund-raising events
our patrons Woodcocks Solicitors have
been involved in, as part of their pledge of
ongoing support.

A Few Introductions
Allow us to introduce you to four new
members of our team. Welcome to Senior
Nurse Julie Openshaw, Day Therapy Team
Leader who joined us earlier this year, along
with Carol Metcalf RGN and Jean Nuttall,
Health Care Assistant. In our Fundraising
Department we are joined by Alison Whittaker
in her new role as Fundraising Assistant. 

Care for the Carer
We recognise how difficult it can be caring
for someone with a life limiting illness.
At the Hospice we embrace the whole
family and are able to offer support to
families and carers. You may simply
need to chat with a counsellor, need
practical advice or help, or may benefit
from a relaxing massage or a reiki session.

For those who are grieving, we are able
to offer bereavement counselling to help
you come to terms with your loss.

Please don’t deal with your problems or
anxieties alone, we are here to help.

For further information
please Telephone
01706 240084.

Golf in Glorious Sunshine……..

Roger Medlock, a Woodcocks senior partner (wear-
ing jacket and tie) with the winning team  (L to R)
Dave Hurcombe, Dave Newby, David Woods, Robert
Holden.

Geoff Summers Chair Rossendale Hospice with
Roger Medlock, Woodcocks Senior Partner

Tasty Fundraising

A whisky tasting evening, organised by our
patrons Woodcocks Solicitors raised an
amazing £4000 for the Hospice. 
The Fisherman’s Retreat in Ramsbottom was
the venue for the gentlemen’s evening,
which included a taste tour through six of
the finest malt whiskies. Woodcocks’ senior
partner Roger Medlock said it was an
enjoyable and successful evening: “We are
proud patrons of the Hospice and have
supported it in many ways.
“We formalised our relationship by becoming
a patron and we hope that other members
of the business and professional community
will be encouraged to follow suit.” Hervey
Magnall Senior, of the Fisherman’s Retreat,
hosted the evening and provided the whisky
tasting and food at cost price.

If you are interested in becoming a Patron
of the Hospice, or would like more 
information as to what is involved,
Please telephone Irene Smith on
01706 240081



Patient Experience

For more information about the services available for you and your family/carer contact the
nursing team on 01706 240084.

Our dedicated team of Health Care
Assistants are able to assist the family
with aspects of personal care, helping with
bathing and dressing or the preparation of
light meals. Should you require it, additional
support can be provided by experienced
qualified nurses to enhance the care
provided by the District Nurse Team.

It is the wish of many people to be
cared for in their own home and quite
understandably so. However, for the
family/carer this can be quite a strain,
both physically and emotionally.
Relatives of those who used the service
are highly complimentary of the level of

care they received and truly appreciated
the help when they needed it most.
Below are some of the comments we have
received from our evaluation of the service:

“The support you gave to the family
greatly assisted them in dealing with a
difficult time and gave them comfort
and reassurance. Your actions will be
remembered”

“He greatly appreciated the care he
received from the Hospice staff and it
was a comfort to our family to know that
he was being well cared for whilst
remaining at home where he felt happiest.”

“Just a few words of thanks for the dignified,
loving care and kind thoughts you gave
during B’s last week at home. We couldn’t
have managed without your care and also
couldn’t have asked for better support.
This helped us immensely to deal with
coming to terms with B’s final days and
we are so grateful for your help”

If you would like further details
about our Hospice at Home Service,
please call our Nurse Co-ordinator
Vicki Beard or  Paula Vick on
01706 240080.

Meet Carole, an Expert by Experience….

AROMATHERAPY massages, relaxation
therapies and three course meals are not
what most people would associate with a
hospice. For the more common connotations
are of death, disease and a darkened
mood. But patients at Rossendale Hospice
are discovering a service that is worlds
apart from what they had imagined, as 67-
year-old Carole Taylor found out after
being diagnosed with breast cancer.
Following an operation to remove a lump
from her breast and a course of radiotherapy,
Carole decided to visit Rossendale
Hospice not knowing quite what to
expect. ‘I have to say that I never thought
I would get cancer and when I was told I
was absolutely gobsmacked,’ said Carole, 
of Rosemount Avenue, Burnley.

‘I had never thought about going to a
hospice, I think the word hospice frightens
people and they think they are coming
here to die. But Rossendale Hospice was
completely different. It was not a sad place
to go to - there was never a sad face in
there.’

Carole, who also suffers from multiple 
sclerosis (MS), attended the hospice’s 
early diagnoses day and was given an
assessment of her individual needs by the
registered staff nurses, who informed her of
the extensive services she could access.
‘The radiotherapy really tired me out and
when you are ill everything seems like a big
effort,‘ explained Carole. ‘But the hospice
was somewhere I could go to get health and
personal support and I couldn‘t believe the
amount of therapies and activities on offer.
‘You get the sort of treatment you would 

get at a private leisure spa, which really
helps your well-being because you get a
lot of side effects with cancer treatments.
There are aromatherapy massages, reki,
exercises and relaxation classes and I had
psychotherapy, which was very relaxing.’

Carole attended the hospice once a week
for 12 weeks and added: ‘I felt privileged
to be able to go and access the services at
the hospice, it is such a wonderful place
and everyone from the office staff to the
tea ladies are great. Everyone there has
something in common and everyone is on
the same level, which is comforting.

‘I know there are people out there who
give and give to the hospice and I think
they should know what a benefit the hospice
is to people.’

Thanks to the Rossendale Free Press, who
kindly agreed to interview Carole, for an
article to go in the paper, primarily to
assure and inform people of the services
available at the Hospice. 

Thank you Carole for sharing your
experience with others.

Care in your home
In addition to providing services to patients at the Hospice, for those who are too poorly to attend Day Therapy
sessions, we are also able to provide care in the home.



Marathon Postman
Man of many talents, local postman Colin
Nightingale raised £825 for the Hospice by
organising a karaoke night and also running
in the London Marathon! Colin completed the
run in 5 hours, 8 minutes and 20 seconds.
His employer Royal Mail agreed to make
a match contribution and donated an
additional £500.  
Why not check if your employer has a
“match funding” initiative – you could double
your money!

End of an Era for the Hospice Shop
Rossendale Hospice Shop in Queen’s
Square, Rawtenstall closed its doors for the
last time on 22nd August as Rossendale
Transport, who owned the premises have
re-located to a new depot in Haslingden.

We would like to thank all the volunteers
who have given their time to the shop over
the years, as well as Rossendale Transport,
who allowed us to use the premises free
of charge since it opened in 1990. 
It is hoped that there will be a Hospice
presence back in the community sooner

rather than later and we certainly don’t
see this as the end of our presence out
in the valley.

Full Length and
Absolutely Fabulous
The family of the late Elaine Boys, who was
cared for by our Hospice at Home team,
organised a truly fabulous ball at Fence Gate
Inn on Saturday 4th October 2008. 
The event, a celebration of Elaine’s life raised
a fabulous £18,947, an amount which truly
exceeded their expectations.

Jitterbugs and Jives also featured very
highly at a Forties and Fifties Night organised
by the Boys family in May, which raised
over £7000 for the Hospice. It just goes to
show that fundraising can be fun.

Brian Boys pictured with sons John, Michael and
Peter and daughter in laws Erica, Jodi and Jane. 

This year’s Annual Ball held on 12th July
raised a record breaking £53,000 for the
Hospice. The crystal themed event was held
at Fence Gate Inn and included charity
auction, four course Dinner and live
entertainment from the Soul Brothers
(formerly known as Stax of Soul).  
Organising a successful and hugely popular
event takes some doing and we are truly
grateful to our very talented, persuasive and
professional Special Events Committee,
who excel year upon year.   A Big Thanks
Ladies for yet another fabulous and truly
glittering event. Thanks to everyone who
attended and the numerous individuals 

and local businesses who very generously
donated auction and raffle prizes.  
The Ball has become one of the area’s
social highlights, raising a tremendous
amount of money each year and helping
to raise the profile of the Hospice. 

Golden Congratulations
Congratulations to Kathleen and Martin Igoe
who recently celebrated their Golden
Wedding Anniversary. This very kind couple
requested a donation to charity instead of
buying gifts for them, raising the golden
sum of £1010 for the Hospice.

Chinese Charity night
Earlier this year, Mei Tang from The Sun Dragon
Cantonese Restaurant in Haslingden
raised over £1600 by hosting a charity night
and auction. Guests enjoyed a three course
meal before bidding on a host of lots,
including a pair of boxing gloves signed by
Nigel Benn. 

Another Glittering Event
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